Southwest Dental Specialist Centre
Payment Policy

At Southwest Dental Specialist Centre, payment for dental treatment is to be made on the day of
service.

If you require alternative payment arrangements, please discuss this with our practice staff prior to
your appointment. We are happy to assist with flexible options where possible, but these must be
agreed upon in advance. If you would like to enquire about financing options, please direct your
queries to our reception staff who will be able to help you.

We have HICAPS facilities available to process your health insurance claim. We accept a variety of
payment methods for the remaining balance, including cash, EFTPOS, and VISA and MasterCard
credit cards. We can also facilitate internet bank transfers upon request.

Thank you for your understanding and cooperation. Should you have any questions about your
payment or billing, please don’t hesitate to contact us by phone on (08) 9581 2111 or by email at
info@swdsc.com.au.



